INTEGRIS SOUTHWEST MEDICAL CENTER

OFF/ON CAMPUS SERVICE DIRECTORY
July 2013

SERVICESOUTSIDE OF THE HOSPITAL
Hotels— L ocation and Fee

RV Parksand Campground
Cleaners/Laundries

Grocery Stores

Restaurants

SERVICESINSIDE THE HOSPITAL

ATM Machine

Beauty/Hair Care

Birth Certificates

Billing Questions

Cafeteria

Complaints

Gift Shop

Guest Bed Rental

Hearing Impaired I nformation

Home Health

Housekeeping (hospital room services)
Information (patient infor mation)

I nsurance Questions

Interpreter (Language Bank)

Lending Library

Living Wills (Advance Dir ective - How to)
Lost and Found

Mail Drops

Medical Equipment Rental

Newspapers

Notary

Over night Accommodations (Available at hospital)
Patient Food Services

Pastoral Care (Chaplain)

ProHealth Pharmacy (Outpatient Phar macy)
Room Maintenance

Security (Lost & Found)

Senior Services

Shower Facilities

Smoking - INTEGRIS SOUTHWEST MEDICAL CENTER ISA NON- SMOKING FACILITY 8
Social Services 8
Support Groups 9
Transportation 9
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& HOTEL/MOTEL ACCOMMODATIONS

(Thefollowing prices ar e subject to change. Please call for room availability and rates)

Let them know you have a patient at INTEGRI S Southwest Medical Center.

Thefollowing list of motelsin the area of INTEGRIS Southwest Medical Center isnot alist that
the hospital recommends. It isoffered only asa convenience to visitorsand family members.

Residence Inn by Marriott — OK C South — 405-634-6984

Fairfield Inn by Marriott — OK C South/Cr ossr oads
405-634-9595

The Quality INN SW — 405-632-6666 or
800-843-4241
Qualityinn.com/hotel/okQ77

Best Western-Barsana Hotel & Suites— 405-601-1200
Fax — 405-601-7076

Comfort INN -405-601-5600 or
800-4choice
Suburban Extended Stay Hotel
405-601-7070
www.choicehotels.com

Ramada -681-9000 or
800-652-3781
www.the.ramada.com/oklahomacity 07231

Holiday | nn Express 631-3111

1111 E 1-240 Service Road
Oklahoma City, OK 73149

1101 E. 1-240 Service Rd. South
Oklahoma City, OK 73149

[-240 & S. Western
7800 C.A. Henderson Blvd.
Oklahoma City, OK 73139

1-240 & S. Western
7701 C.A. Hender son Blvd.
Oklahoma City, OK 73170

3850 C S. Prospect Ave.
Oklahoma City, OK 73129

Directions: 1-35 Exit B, stay on
Service Rd., Hotel ison your right.

2200 S. Meridian Ave
Oklahoma City, OK 73108

7601 C.A. Hender son Blvd.

Oklahoma City, OK 73139

L ocated at 1-240 & Western Ave.




OTHER AREA MOTEL S
DaysInn South, 2616 S. |-35 Service Road, OKC
phone 677-0521

Executivelnn, S. 1-35 and Grand Blvd., OKC
672-1193

The Four Points Sheraton, 6300 Terminal Drive, OKC
681-3500
*Ask for special rates.

LaQuintalINN, 8315 S. |-35 Service Road, OKC
631-8661

Super 8 Motel, 1520 N. Service Road, Moore, OK
794-4030




PARKS AND CAMPGROUND

INTEGRI'S Southwest Medical Center - 405-636-7000
North East Corner of 4401 SW. 44" Street
Oklahoma City, Oklahoma
Check with INTEGRIS Southwest Medical Center’s Security Department for hook-up availability, at
405-636-7611 all vehicles must be registered with Security.
No fee. Space Available - first come, first serve.

A OK CAMPGROUNDS/Sands Motel -405-787-7356 - 721 S. Rockwell
Oklahoma City, Oklahoma
FULL HOOK UP (pool, play ground, Laundry, Adjacent to Sands Motel, West Side of Oklahoma
City on 1-40 at Rockwell Ave {exit 143}). (No tents, vans, or buses allowed) Thislocationis 20
minutes from INTEGRIS Baptist Medical Center.
Motel RATES:  $32.50 per night/single, $45.50 double
RV RATES: $15.90 per night per couple $407.70 per month per couple

Briscoe sRV & Fun Park - 405-634-9244 - 6002 S. I nter state 35
Oklahoma City, Oklahoma
(Exit 122B (SE 59) on South 1-35)
Showers- Laundry- Convenience Store- Propane- 50 AMP Service- Car Wash- Near Large
Shopping Mall) thislocation is 30 minutes from INTEGRIS Baptist Medical Center.
RATES: 30AMP - $19.50 night/2 adults
50AMP - $22.50 night/2 adults and children
$125.00 per week - $400.00 monthly - Monthly fees negotiable

FOSTER'SSEPTIC TANK SERVICE —232-9033
RV holding tank dump service that comesto your RV. $65.00

ROCKWELL RV PARK & CAMPGROUND -405-787-5992 — 720 S. Rockwell Ave.
Oklahoma City, OK
(Exit 143 on | —40)

Indoor heated pool, hot tub, coin operated laundry, and beauty shop.

Good Sam member discount available-20 min. from INTEGRIS Baptist Medical Center.

RATES: $25.00 per night — up to two adults (over three $2 extra per day)
$25.00 per night for Good Sams Club/AARP/AAA members
Cable Vision - $25.00 (Good Sams $25.00) Phone & Cable $27.00 (Good Sams $25.00)




CLEANERS:

BEST CLEANERS -691-0616 - 9120 S. Western OKC, OK

COURTESY CLEANERS & LAUNDRY - 634-3165- 2523 S. Agnew Ave OKC, OK
EXCEL CUSTOM CLEANERS & LAUNDRY — 681-8388 — 8900 S Pennsylvania OKC, OK

SELF SERVICE LAUNDRIES:

BESTWAY LAUNDRY - 685-5959 — 2525 SW 59" ST. OKC, OK
CAROUSEL COIN OPERATED LAUNDRY - 632-8016- 2700 S. Agnew Ave. OKC, OK

JOSEPH’S LAUNDROMAT — 681-5672 — 2845 SW 44™ ST. OKC, OK

AREA GROCERY STORESSHOPPING

Walmart Neighborhood Market 4420 S. Western -East of Southwest Medical Center

Target 800 S.\W. 44™ -East of Southwest Medical Center

Sears 4400 S. Western —East of Southwest Medical Center

'@® RESTAURANTS

(Within walking distance of ISMC)

Sonic Drive-In 902 SW Grand Blvd OK C (Corner of SW 36" and Western)
Little Caesars Pizza 3905 S Western 632-5008

EL Chico 3903 S Western 634-8813

Wendy’s 4500 S. Western 632-9671

Tha Garden 3913 S. Western 635-1752

(Less than ten minutes from the hospital)

Santa Fe Cattle Co. 1445 Sw 74™ 682-2686
Coney Island 240 S\W. 25" 232-8734
Old Chicago 2125 SW 74™ 708-3734
Nino's 7220 S. Western 634-2388
Little Caesars Pizza 4300 S May 536-6219
CocinaDe Mino 6022 S. Western 632-0600
Charleston’s 1429 W 1-240 Ser  681-0055
PizzaHut 6324 S Western 631-1434




SERVICESINSIDE INTEGRIS SOUTHWEST MEDICAL
CENTER

ATM Machine Directions
In Southwest Medical Center:
e 1% Floor, Hallway north of the information desk, next to the
restrooms by the main entrance.
e ATM islocated near the vending machines by Emergency Waiting
area.

BIRTH CERTIFICATES In hospital - ext. 45002 - Out side of hospital — 644-5002

BILLING QUESTIONS  951-8414 - Hours: 7:30 am. to 5:00 p.m.
Monday through Friday

CAFETERIA Directions
From the main entrance, the Cafeteriaislocated is on the first floor at the
end of hall, near the visitor elevators.
Hours
7 day aweek —Opens at 7:00 am. and closes
at 7:30 p.m.
Vending Machines— Near visitor elevators & ER waiting, and main
elevators.

CONCERNS/QUESTION Patient relation coordinator 636-7014

GIET SHOP Gift shop on the first floor of hospital - 636-7074
Gift Shop Hours
Opens 9:00 am. Close 6:00 p.m. Mon.-Fri.
Saturday Open 10:00 am. Close 4:00 p.m.
Sunday Closed

GUEST BED RENTAL Order through Nurses Station
A cot may be ordered for afamily member of a patient whoisina
private hospital room. Thereis NO charge

HEARING IMPAIRED  Cdl Sign Language Resource Services at 721-0800, and ask to have a
certified signer assist you or the patient.
Equipment Available
TDD & Volume Control Handsets:
Communication Dept. Ext. 93096




Closed Caption Devices:
Biomedical Engineering Ext. 93211

SAMARITAN
HOME HEALTH 951-8400
Answering service will page nurse after hours

HOTELS Seepage2-4

INFORMATION Patient | nformation- 636-7073
Admitting — 636-7664
Hospital Main Number - 636-7000

INSURANCE Question about your insurance:
* During hospital stay: 644-5137
* After discharge, 951-4740 (Union Plaza 3030 NW Expressway Suite
130)

LIBRARY The Volunteer Book Cart islocated on the first floor of the hospital in
Volunteer Services. Books may be taken to the patient’ s room or the
waiting areas or call 636-7073 or 636-7072 for more information.

LIVINGWILLS/ADVANCE DIRECTIVE (How to)
Social Services/Case Management — 636-7014
Hours: 8:00 am. to 4:30 p.m. Monday - Friday

LOST AND FOUND L ocated in the Security Office — 636-7611
Location
Out side of the Emergency Entrance, turn to the | eft.

ED MAIL DROPS L ocated at the main entrance of the hospital.
Purchase books of stamps in Gift Shop

NEWSPAPERS L ocations
Main Entrance — variety of news papers
Outside Main Entrance

NOTARY Check with Nurse Station / House Supervisor

OVERNIGHT ACCOMMODATIONS -Available at hospital
* Guest bed cot for the patient private rooms— 1 per room
(see Guest Bed Rental - page 7)

PATIENT FOOD SERVICES Weekly menu in each patient room.




? PASTORIAL CARE (CHAPLAIN)

636-7539

(Page operator will contact the Chaplain)

Chapel

Open 24 hours

First floor — Between Administration and main elevators
B( PLAZA PHARMACY (Outpatient Pharmacy)

636-7717, Medical Plaza 1% Floor 4221 S. Western Ste. 1020
Hours: Mon. & Tues. 9:00 am. —5:30 p.m.

Wed 7:00 am. —5:30 p.m.

Thurs & Fri. 9:00am —5:30 p.m.

x ROOM MAINTENANCE Television/Room Temperature/Plumbing/Tel ephone repairs
Dial - 951-2255

@' SECURITY (LOST & FOUND)
636-7611(24 hours)
Services: Jump start, locked keysin car, locating lost
vehicles, walk you to your car.

SENIOR SERVICES INTEGRIS Third Age Life Center — 636-7474 M-F 8 am. —5 p.m.
M.O.B 4200 South Douglas - Basement Level
Senior Resources & Community Services.

@SMOKI NG INTEGRIS SOUTWEST MEDICAL CENTER ISA TOBACCO FREE
CAMPUS
Asof November 18, 2004, INTEGRI S Southwest Medical Center has
become a tobacco-free campus both indoor, outdoor and all parking
areas. Tobacco-freeincludes smoking, tobacco chewing, and any
other form of tobacco use.

SOCIAL SERVICES Now referred to as Case Management 636-7014
Hours: 8:00 am. to 4:30 p.m.
After hours — Pager 575-5068 & Cell 550-3631
L ocated on third floor.




SUPPORT GROUPS Call the HealthLine at 951-2277 for more information
Rx for Stroke Education
Bob McVay Stroke Support Group
Us Too! Prostrate Cancer Support Group
Cardio-Metabolic Focus Group
Brain Injury Support Group
Diabetes Education
Computer Classes
Spanish HealthLine 951-2277 #2 for more information
GED in Spanish
Citizenship classes
ESL

M TRANSPORTATION Yellow Cab 232-6161
Metro Transit Bus 235-7433
MED-RIDE Wheelchair and special needs transport 685-8267
ABC & Safeway 619-3434
Checker Cab 239-7710
Midwest Transit 528-1070
Sooner Cab 619-3434
Metro Transit Bus System 235-7433

This Information is provided by Volunteer Services. It is subject to change without notice. Every
effort is made to maintain correct and accurate information.

| nterested in Volunteering?

If you would like to be a part of a caring and giving group and have 4 hours of time a week to share
— please call and request an application. We would love to have you as a member of our Volunteer
Auxiliary. Call 636-7072 for more information




