COURAGEOUS CONVERSATIONS

Asking For Help
Begin early conversations to identify patient’s decline and
caregiving needs and get help before situation becomes a crisis.
Four vital questions to ask yourself when hospitalization, serious/critical
illness or injury happens
1. What do I understand about the condition or situation, and what can happen?
2. What are my fears and hopes?
3. What are the trade-offs I am willing and not willing to make, when it comes to my loved one’s care?
4. What choices will best honor/serve what my loved one wants?

How to know when it’s time to think about/discuss more care and
support options
• “I feel I should be able to do this by myself, but I can’t any more.”
• “I don’t have enough family, friends or medical equipment to help with caregiving.”
• Frequent family arguments over patient’s care
• Caregiver develops problems due to caregiving (e.g., sleep deprivation, joint problems from lifting).
• Worsening symptoms or declining condition; frequent hospitalizations, infections, etc.
• Patient getting progressively weaker and falling
• Confused, forgetful, trouble with memory; stops bathing and caring for personal hygiene;
sleeps all the time and isolates self; quits eating and/or drinking; hallucinates, not sleeping
at night; problems taking medications (i.e., forgets, over takes meds, stops taking meds);
slapping, hitting and repeatedly pushing others
• “My loved one can’t stay with me, or vice versa, if he/she can’t take care of him/herself.”
• “I work during the day and my loved one requires more supervision;” is a flight risk; “I can’t
leave the house without worrying about his/her safety.”
• “I call the fire department frequently to pick up my loved one from the floor.”
• Patient cannot control bowels and/or urine.
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Family meeting is first step for early help
• Who can I rely on to help with caregiving and a plan of care?
• Talk to the doctor, case manager or social worker on your loved one’s unit/hospital floor about any
of the above or additional worsening conditions.
1. Write down your questions and the answers you are given.
2. Ask if there are any medical treatments or recommendations to help slow the worsening of
your loved one’s illness or condition?
3. Determine/discuss what resources/help your family can come up with together, before going
to outside sources? What are they?
4. Ask what resources are available to help, in or outside the home, if your loved one needs more
care than what you and your family can provide.

Very important call/discussions
• Contact the case manager or social worker on the unit/floor where your loved one is being
admitted, for help with needs at discharge time as well as any additional questions/concerns.
• Be sure to give the nurse and/or case manager the correct emergency and patient contact numbers
so someone can be reached to address further patient care needs.
• Do I have Power of Attorney to make the medical and financial decisions on my loved one’s behalf?
• What does my loved one’s insurance cover and not cover for different types of care?
• Who is/will be financially responsible for costs above and beyond what insurance covers?
• Is there enough money or resources available to pay for extra needs/services in and outside
the home?
• The issue of financial responsibility for care is extremely important.
• Insurance, Medicare and Medicaid don’t pay for everything.
• Has Disability or SSI (Social Security Income) been filed?

Important topics to discuss with your doctor, case manager or social
worker, if recognized after you leave the hospital
• “Who can I talk with if I don’t know what else to do, instead of taking my loved one to the hospital ER.”
• “My loved one needs more care than I can provide. What help is available to me, to help with
caregiving in or outside the home?”
• Any concerns that caregiving at home is more than you can provide. “Is there a doctor, case
manager or social worker I can talk to regarding my concern(s) and options?”
Note: This may be your loved one’s primary care provider, someone through a home health
company you are using, another facility where your loved one is temporarily residing, etc.
• Tell the doctor if the medicine(s) prescribed is/are too expensive. There may be other less
expensive medicines that can be prescribed.
Note: Bring all medicines to every doctor appointment including over the counter and herbal medicines.
• For a confidential clinical ethics consultation, call 405-945-4558.
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